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The PIAA Ethics’ Committee Charter. 
 
Purpose of the Ethics Committee: 
The purpose of the Ethics committee is to investigate written complaints made against PIAA 
members which are alleged breaches of PIAA national code of Practice, State laws or PIAA Code 
of Ethics or matters deemed misconduct.  
To ensure PIAA directors that members are complying with the PIAA National Code of practice 
and the PIAA Code of Ethics and not bringing PIAA or the pet industry into disrepute.  
 
Composition of the Ethics Committee: 
The committee will consist of 4 current PIAA directors: It is envisioned that these 4 board 
members will have wide industry knowledge or have access to experts from areas of the industry 
which the committee does not have expertise. Area’s of most importance are: Animal Welfare and 
related issues, Ethical business practice and full understanding of what is judged compliance under 
the National Code of Practice and constitution. 
 
Reporting line of the Ethics Committee: 
The Ethics Committee elects its own chairperson. The Chairperson will present current 
complaints/ actions taken at each Board of Directors meeting. The Chair will report to the PIAA 
Board of Directors through the President and must receive Board of Directors approval before 
action against a member is taken. 
 
Objective of the Ethics Committee: 
The objective of the committee is to up hold and improve the level of confidence held by fellow 
members and the community with PIAA members, the PIAA National Code of Practice, PIAA 
Logo, PIAA Code of Ethics and the PIAA Accreditation Scheme. 
 
Scope of the Ethics Committee: 
The Ethics committee is empowered by the PIAA board to investigate all genuine alleged breaches 
/ misconduct by members of PIAA National code of practice, code of ethics or other issue. 
Complaints regarding breaches must be in writing, on the PIAA Complaints Form, clearly 
detailing the issue(s), when they were observed, by whom and other relevant details. Contact 
information is to be verified by the Executive Officer prior to passing on to the Ethics committee 
Chair. 
Complaints will generally (but not exclusively) come through the Executive Officers for 
investigation. 
The committee has been empowered to recommend to the Board the most suitable penalty deemed 
appropriate  for the breach/misconduct. 
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If the member is found guilty of the offences, the Ethics committee are empowered to do the 
following to rectify the issue: 
1. Offer assistance and/or access to expertise for the member to quickly rectify the breach(es) 
including a realistic time frame to have amendments/ practices put in place. ( maximum 4-6 
weeks)  
2. Suspend Accreditation. 
3. Suspend membership until breach is corrected to the committee’s satisfaction 
4. Expel the member from the organisation.  Removing the PIAA decal from the business premises 
5. Other deemed suitable action 
 
Members Right of reply: 
Members have a right of reply by presenting to the Board of PIAA, via the Ethics Committee. 
 
Timing of action of the Ethics committee. 
On receipt of a written complaint relating to a PIAA member: 
�  Executive Officers will forward on all written complaints/ issues to the Ethics committee Chair 
as soon as they are received, 
�  The PIAA Office will send notification to the member who has received the complaint, and the 
relevant state coordinator, along with a copy of the complaint letter. 
�  The PIAA office will notify the complainant that the issue will be followed up by the PIAA 
Ethics Committee. 
�  If the media contacts the PIAA office, the statement of “PIAA take alleged breaches of its 
National Code of conduct seriously” will be given. Due to the Privacy ACT no other details will be 
offered. Only the Executive Officer or President will talk on behalf of PIAA on this matter. 
�  With in 1 week of receipt of the written complaint the Ethics Committee Chair will contact the 
member who has received the complaint in writing. Followed by a phone call. 
�  Where possible, within 2 weeks of receipt of the complaint a committee member or deemed 
suitable proxy will visit the member and visually ascertain the issue(s), the business and 
surroundings, this may be done unannounced. In the event of a ‘non technical’ issue, an 
independent person can be substituted for the committee member or proxy. 
�  The visiting committee member or proxy will offer a written report to the committee who will 
deem appropriate action from this report. 
�  With in a reasonable period of time of receiving the complaint, the committee will issue findings 
and actions to offending member and directors. 
�  Committee will advise Executive Officers of findings and actions. The Executive Officer will 
advise the complainant that suitable action has been handed out by the Ethics Committee. This 
feedback will be general in nature but ensuring the compliant has been dealt with fully, 
professionally and in a timely matter. 
 


